Converting data into action: Using NSSE results in student affairs by Kinzie, J. et al.
































































Survey of Student 
Engagement
(pronounced “cessie”)
College student surveys that 
assess the extent to which 
students engage in educational 
practices associated with high 
levels of learning and 
development
















































1.  True or False.
About half of all senior students spend 
no time on co-curricular activities.
• Do you know proportion of your seniors who report 0 
hours in co‐curricular activities?   
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What do first‐year students do?
2. What percent of full-time first-year 
students have participated in a service-
learning course?
(a) 18% (b) 28% (c) 34% (d) 46% 

















































Example #1: Enhancing Career Services
NSSE has two items related to career 
services:
In your experience at your institution during
U. of North Carolina Wilmington’s             
Use of NSSE Findings
       
the current school year, about how often have 
you talked about career plans with a faculty 
member or advisor?
To what extent has your experience at this 
institution contributed to your knowledge, 
skills, and personal development in acquiring 
job or work-related knowledge and skills?
Demographic Differences: Race
Under half of most students of color have 
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Demographic Differences: Major
Students who report either often or very often 
consulting with a faculty member or advisor are in the 
following majors (rank ordered):
55% 53%
60%












Undecided Education Professional Social Science Other
Biology Arts Physical Science Business Engineering
Action Steps for Career Services
Recruited staff of color to meet the needs of 
students of color
Developed the Minority Mentor Program
Developed staff positions to reach students in 
physical sciences/engineering, as well as 
undecided students. 
Example #2:  Creating forums for 
dialogue on diversity
NSSE has at least six items that are related 
to diversity
To what extent has your experience at this 
institution contributed to your knowledge, 
skills and personal development in,     
understanding people of other racial and 
ethnic backgrounds?
In your experience at your institution during 
the current school year, about how often have 
you had serious conversations with students 
of a different race or ethnicity than your own?
Conversations with students from 
other races/ethnicities
The percent of each sub-group that indicated they 
often or very often had serious conversations with 
students of a different race or ethnicity:
76 5% of Hispanic students.     
64% of Black students 
59.2% of Asian/Pacific Islander students 
46% of Caucasian/White students 
42.9% of American Indian/Alaska Native students
Action steps to promote conversations 
across differences
Hosted diversity workshops and conferences
Focused on student sub-groups that have 
been marginalized 
Created new staff positions for multicultural 
organizations and multicultural programming
Example #3: Improving Campus Activities
“To what extent does your institution 
emphasize each of the following:
Providing the support you need to thrive 
socially
Att di t d ti itien ng campus even s an  ac v es 
(special speakers, cultural performances, 
athletic events, etc.)”
Based on NSSE findings and other feedback, 
the campus initiated a UNCWeekends 
program 
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NSSE Benefits for Student Affairs
Ability to triangulate other assessment 
findings
Forum for dialogue and collaboration with 
academic affairs
Longitudinal data set allows comparisons 
over time
Rhodes College -- Use of NSSE 
Findings














Rhodes does not provide the 
desired “supportive campus 
environment.”
27
The National Survey of Student 
Engagement (NSSE) 2005 and 2006 
Benchmark reports show Rhodes’ scores in 
these areas as below the average for 
schools featured in Colleges that Change 
Lives, and a clear mismatch with our very 
high “level of academic challenge.” 
“Supporting Campus 
Environment” Variables
-Campus environment provides the support you need to
help you succeed academically (ENVSUPRT)
-Campus environment helps you cope with your 
non-academic responsibilities (work, family, etc.)
(ENVNACAD)
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-Campus environment provides the support you need to
thrive socially (ENVSOCAL)
-Quality of relationships with other students (ENVSTU)
-Quality of relationships with faculty members (ENVFAC)
-Quality of relationships with administrative personnel
and offices (ENVADM)
Of Particular Relevance…
In particular, the 2006 Benchmark report indicated 
that Rhodes’ lowest performing areas are
29
1. “Said institution substantially helps 
students cope with non-academic matters” 
(ENVNACAD)
2. “Said institution provides substantial 
support for students’ social needs.” 
(ENVSOCAL)
Charge from College President
“Our vision for student services is to create 
exceptional and memorable connections that 
delight students and make a critical 
difference in their Rhodes experience.”
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“I asked (the Steering Team) not merely to 
find out what other, premier liberal arts 
colleges are doing but to reach farther, dream 
bigger, and act bolder—not in making minor, 
incremental changes to our current services 
and structure, but in making courageous, 
radical leaps of imagination.”





SACS   (Southern Association of Colleges and Schools) Reaffirmation of 
Accreditation
College-Wide Assessment Template
Mission or Purpose of Program
Chart
1. Area of College Vision to be Met
2. (Learning) Outcome
3 Measurements and Targets
32
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Vision Outcome Measurements Frequency  of 
analysis
Inspiration students learn 1 surveys from community day AN-September
Mission or Purpose: Students will grapple with issues of honor and integrity, 
using their own behavior and programs on ethical development as frameworks 







.      
2. hall meetings conducted 
regarding student behavior
3. violations by grad year
4. All students receive 
handbook.
5. NSSE (developing a 



































• BCSSE (pronounced “bessie”)
• Designed as a companion to NSSE
• Pilots in 2004-2006; 127 BCSSE               
schools in 2007!  
• Purpose:
• Measure entering first-year 
students’ pre-college academic 
and co-curricular experiences.
• Expectations and attitudes for participating in 
educationally purposeful activities during the 
first college year.
